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Purpose:

The purpose of the policy is to prevent
and combat all forms of violence and
harassment that occur during, are
connected with or resulting from work,
indicatively in the workplace, including in
public and private places that are
workplaces, in places where the
employee is paid, takes a break for rest
or food, or uses toilets, washbasins and
changing rooms; during travel, travel,
training, work-related events or social
activities, through work-related
communications, including those carried
out through information and
communication technologies, in
accommodation provided by the company
and when commuting the employee to
and from work.

Field of Application:

Employees with a contract of dependent
employment in the company under the
name "INSURANCE COMPANY
EUROINS AD GREEK BRANCH" (branch
of the Bulgarian insurance company under
the name "INSURANCE COMPANY
EUROINS AD") based in Palaio Faliro,
Attica, 14 Amfitheas Avenue and 43 Agioi
Anargyroi str., VAT number 996973382,
Tax Office FAE Piraeus and no. G.E.MI.
144613903001, legally  represented
(hereinafter the "Company"), providing
services to it under contracts of

2ZKOTTOG:

2KOTTOG TNG TTONITIKAG €ival N TTpOANWN Kai
KATatmmoAéunon KAaBe popeng Piag kai
TTaPEVOXANONG TTOU EKONAWVETAI KATA TN
OldpKela,  €ival  ouvoedepévn  HE R
TTPOKUTITEI ATTO £PYATia, EVOEIKTIKWG, OTOV
XWPO Epyaoiag, OUUTTEPIAAUBAVONEVWV
onUoCciwv  Kal I0IWTIKWY  XWPWV TTOU
aTroTEAOUV XWPOUG €pyaoiag, ot MEPN
OTToU 0 €gpyalouevog aueipetal, KAvel
SIGAEIuPa yia avaTtTauon fi yia eaynto, i

XPNOIMOTIOIEI  TOUQAETEG, VITITAPESG KAl
atroduTnpIq, Katd ™ OldpKEIa
METAKIVAOEWYV, TALIBIOU, €KTTAiIdEUONG,
eKONAWOEWV N KOIVWVIKWV

OpACTNPIOTATWY TTOU OXETICOVTAl WE TNV
gepyaoia, MEOW  ETTIKOIVWVIWV  TTOU
oxeTiCovTal ME nv epyaaia,
OUUTTEPIAOUBAVOPEVWV  EKEIVWYV  TTOU
TTPAYUOTOTTOIOUVTAlI  HECW  TEXVOAOYIWV
TTANPOPOPIKNG KAl ETTIKOIVWVIOG, O€
KaTaAUPOTO TTOU TTOPEXElI N ETAIPEIQ KAl
KATA Tn METAKIVAON TOU gpyaldopévou atrd
Kl TTPOG TNV £pyaaia.

Medio E@apuoyng:

Epyalbpevol ye oupBaon egnptnuévng
EpPyaciag oTnv OTNV ETAIPEIA PE TNV
eTTwvupia «AZPAAIZTIKH ETAIPEIA
EYPOINZ AE YITOKATAZTHMA
EANAAAZ» (uTTOKOTAOTNUA TNG
BouAydpikng avwvupng ao@aMIOTIKAG
ETAIPEIQG PE TNV ETTWVUIA
«AZPAAIZTIKH ETAIPEIA EYPOINZ
AE») 1Tou €dpeuel aTto MaAaid PaAnpo
ATTIKAG, ANew®dpog Au@iBEag 14 kal
Ayiwv Avapyupwyv 43, A.O.M.
996973382, A.0.Y. ®AE Meipaid kai ap.
".E.MH. 144613903001, vopiuwg
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remunerated mandate, work, independent
services and temporary employment,

employed through third-party service
providers, trainees and apprentices,
employees whose employment

relationship with the company has ended
and candidate employees of the company.

1.ZERO TOLERANCE STATEMENT
FOR VIOLENCE & HARASSMENT -
RISK ASSESSMENT

The Company expresses its commitment
to address and eliminate violence and
harassment in the workplace, in order to
create a working environment where
respect for human dignity prevails. It is
expressly and unequivocally stated that all
forms of violence and harassment
occurring in the course of work, whether
related to or resulting from it, including
gender-based violence and harassment
and sexual harassment, are strictly
prohibited.

The Company is committed to receiving,
investigating and managing any relevant
complaints, demonstrating zero tolerance
to violence and harassment, with
confidentiality and respect for human
dignity. It also undertakes not to impede
the receipt, investigation, and handling of
such complaints.

The Company is committed to aid and
access to any competent public,
administrative or judicial authority in the
investigation of any incident of violence
and harassment.

eKTTPOCOWTTOUMEVNG (OTO €EAG N
«ETaipeiar), TTapEXOVTEG UTTNPETIEG O€
QUTHV JE OUUPBAOEIS EUPIoBou EVTOAAG,
£pPYou, avegapTATWY UTTNPECIWY KAl
TTPOCWPIVAG aTTacxoAnong,
QATTOOXOAOUUEVOI HECW TPITWV TTAPOXWV
UTTNPECIWY, TTPAKTIKWS AOKOUPEVOI Kal
pMaBnTteudpevol, epyalOPEVol TV OTTOIWV
N oX€0n EPYQOIAg PE TNV ETAIPEIA EXEI
A\&el kal utTown@iol epyalOuEvol TNG
ETAIPEIAG.

1. AHAQXIH MHAENIKHZ ANOXHZXZ
2TH BIA & THN NAPENOXAHZIH -
EKTIMHZH KINAYNQN

H Etaipeia ekppddlel Tn d€opguon TNG yia
TNV QVTIUETWTTION KAl TNV €EAAEIYN TNG
Biag kai TG TTAPEVOXANONG OTOV XWPO
epyaciag, pue okotd TN dnuioupyia evog
epyaoiakou  TrepIBAAAovTOG  OtTou  Ba
Kuplapxei o oeBacudg otnv avBpwTrivn
aglomrpEmela. Pntd kal  kartnyopnuatika
OnAwveTal OTI aTTayopeUETAI QUOTNPA KABE
MOop®Nng Pia  kal  TTapevoxAnon  TTOU
ekdnAwvetar  katd T OIApPKEIA  TNG
epyaoiag, e€ite OuvOEETAI ME QUTH  EiTE

TTPOKUTTTEI atrod auTh,
ouptrepihapBavopévng TG Biag  Kal
TTapevoxAnong AOyw @UAoOU Kal NG

0€EOUAAIKNAG TTAPEVOXANONG

H Etaipeia deopevetal va TapalapBavel,
va Olgpeuvd Kal va dlaxelpifetal KABe

OXETIKA KatayyeAia, ETMOEIKVUOVTOG
pndevikrp  avoxry otn  Bia  kar TNV
TTaPEVOXANON, ME EPTTIOTEUTIKOTNTA KOl

ogaocud oTnv avlpwTrivi AgIOTTPETTEIA.
AeopeveTal €TTIONG va PNV TTAPEPTTOdICE!
TNV TapaAafr, TN Olgpelvnon Kail Tn
OlaxXEIpIoN TWV KATAYYEAILV AUTWV.

H Etaipeia Oeopevetal va  TTAPEXEI
ouvopoun kal TTpdoBacn o€ KABe apuddia
onuoaoia, dIoIKNTIKN A BIKACTIKN apxr, Katd
TNV €peuva KABe TTEPIOTATIKOU Biag Kal
TTapevoxAnong.
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For employees and other persons falling
within the scope of this policy, who violate
the obligations arising from this policy, the
Company shall take the necessary
appropriate and proportionate measures,
as appropriate, in order to prevent and
prevent a similar incident or behavior from
being repeated.

The Company assesses the risks of
violence and harassment at work. For the
assessment of these risks, the company
takes into account and evaluates, inter
alia, the type of each job, the gender and
age of the persons falling within the scope
of this Directive, night work and the
employment of new recruits. Digital
professional assessment tools will be used
to assess the risks of violence and
harassment at work risk, available for our
country through the interactive, online
plattorm OIRA (Online Interactive Risk
Assessment), on the website
http://www.oiraproject.eu of the European
Agency for Safety and Health at Work (EU-
OSHA).

2. DEFINITIONS:

Violence & Harassment: Violence and
Harassment are the forms of behavior,
acts, practices, or threats thereof, which
aim, lead or are likely to lead to physical,
psychological, sexual or economic harm,
whether  occurring  individually  or
repeatedly.

Harassment is also conduct which has the
purpose or effect of violating the dignity of

MNna Ttoug epyalduevoug Kal Ta  AoITTA
TTPOOWTIA TTOU €VTAOOOVTAl OTO TTEdIO
EQPAPPOYAG TNG TTapoucag TTOAITIKAG, Ta
oTToia TTapapaivouv TIG TTNYACOUCES ATTO
TNV TTapoUCca UTTOXPEWOEIG, N ETaipeia
AauBavel Ta atrapaitnTa TPOCEoPA Kal
avaAoya  METPQ,  KOTG  TTEPITITWON,
TIPOKEINEVOU VA EUTTODIOTEI KAl va PNV
eTTavoAN@Bei  TTapOPOIO  TTEPIOTATIKO R
OUUTTEPIPOPA.

H Etaipeia tpofaivel o€ €eKTiunon Twv
KIVOUVWY Biag kal TTapevoxAnong otnv
epyaoia. EidIkOTEPQ, yIa TNV EKTiUNON TWV
KIvOUVWV autwyv, N eTaipeia Aaupavei
uTTOWnN TNG KAl agloAoyei, HETAEU GAAWYV, TO
€idog TG KGBe Béong epyaciag, T0 QUAO
Kal TNV nAIKiQ Twv TIPOCWTIWV TTOU
uttdyovtal OTO TTEdI0  €QAPUOYNS TNG
TTOPOUCAG, TN VUKTEPIVI) ATTAOXOANON Kal
TNV amaoxoAnaon veotrpooAn@BEvTwy. lMNa
TV EKTIUNON Twv KIVOUVWV Biag Kal
TapevoxAnong otV  gpyacia Ba
aglotroloUvTal  Ta  WN@IaKa  epyaleia
EKTIUNONG €TTayYEAUATIKOU KIVOUVOU, TTOU
dlatiBevral yia TNV XwWpa pag pEow TNG
01adpa0TIKAG, OIABIKTUAKNAG TTAATQOPUAG
OIRA (Online Interactive Risk
Assessment), oTnv I0TO0B¢0N
http://www.oiraproject.eu Tou EupwTraikou
Opyaviopou yia Tnv Ao@dAcia Kal Tnv
Yyeia otnv Epyacia (EU-OSHA).

2. OPIZMOI

Bia & MapevoxAnon: Bia kai MNapevoxAnon
OUVIOTOUV Ol HOPYEG  CUMTTEPIPOPAG,
TTPAEEIG, TTPAKTIKEG 1 ATTEIAEG AUTWY, TTOU
QTTOOKOTTOUV, 00nyouv 1 evOEXETal va
odnNyoouv O€ OWMATIKA, WUXOAOYIKHA,
0€COUAAIK} 1 OIKOVOMIKI) PBA&Bn, eite
ekdnNAwvovTtal  PEPOVwUEVA  EiTE  KAT
ETTAVAANYI.

MapevoxAnon cuvioTouvV £TTIONG Ol JOPPEG
OUMTTEPIPOPAG, TTOU €XOUV WG OKOTTO N
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the person and of creating an intimidating,
hostile, degrading, humiliating or offensive
environment, whether or not it constitutes
a form of discrimination, and includes
harassment based on sex or on other
grounds of discrimination.

Harassment prohibited by this policy
includes, but is not limited to:

i. Verbal harassment, including e.g.,
abusive comments, insults, or
accusations.

ii. Physical harassment, including e.g.,
physical interference with normal work or
movement.

iii. Visual forms of harassment, e.g.,
posters, cartoons, photographs, or
drawings that are derogatory based on
features protected by law.

iv. Retaliation or intimidation in the event
of reporting or threatening to report any of
the aforementioned forms of harassment
or to cooperate in the investigation of a
harassment incident.

Gender harassment & sexual harassment:
Gender-based harassment is the forms of
conduct related to the sex of a person that
have the purpose or effect of violating that
person's dignity and creating an
intimidating, hostile, degrading,
humiliating or offensive environment.
These forms of conduct include sexual
harassment, as well as forms of conduct

aTTOTEAECHA TNV TTapaBioon g
QIOTTPETTEING TOU  TTPOCWTIOU KAl TN
onuioupyia  €KQOBIOTIKOU, exOpikou,
€CEUTENIOTIKOU, TATTEIVWTIKOU 1) ETTIBETIKOU
TEPIBAAAOVTOG, avecapTATWG eqav
OuvIOTOUV  Hop®n d1dkpiong, Kal
mepIAapBdvouv  Kal TNV TTapEVOXANON
AOyw @uUAou 1 yia  AGAoug  Adyoug
d1dkpiong.

H mmapevoxAnon 1ou atrayopeUeTal atro
TNV TTapouca TTONITIKA TTeEpIAaUBAvEL, aAAG
dev TreplopileTal O€:

i. /N\EKTIKN TTapevoxAnon,
OupTTEPINQUBAVOUEVWY  TT.X. UBPICTIKWY
oXOAiwv, TTPOCBOANG 1} KATNyopPiag.

ii. 2 WMATIKA TTapevoxAnon,
oupTtrepINaPBavouévng TT.X. TNG QUOIKAG
TTOPEUPOAAG OTNV KAVOVIK €pyacia n
Kivnhon.

iii. Ommkég  pop@ég  TTapevoxAnong,

m.X. agpioeg, KivoUupeva oxédia,
YEAOIOYPAPIES, PUTOYPAPIES I OXEDIA TTOU
givai UTTOTIMNTIKA ME  PBdaon TQ

XAPOKTNPIOTIKA TTOU TTPOCTATEUOVTAI OTTO
TO VOO.

iv. Avtekdiknon 1 ek@ofIoud yia Tnv
TEPITITWON  avaQopds A aTmelNAg
ava@opds  otrolacdATToTE  aTmmrd  TIG
TTPoavaQPePOEicES HOPPES TTAPEVOXANONG
N yia Tn ouvepyacia oTtn dlgpeuvnon
TTEPIOTATIKOU TTAPEVOXANONG.

MapevoxAnon Adyw @uAou & ZeCoUuaAikn
TTapevoxAnon: MNMapevoxAnon Adyw ¢guUAou
OUVIOTOUV Ol HOPPEG CUUTTEPIPOPAS TTOU
ouvdEovTal PE TO YUAO VOGS TTPOCWTTOU, Ol
OTTOIEG £XOUV WG OKOTTO I ATTOTEAECHA TNV
TapaBiaon  TNG  Q&IOTTPETTEIONG  TOU
TTPOCWTIOU QUTOU Kal T dnuioupyia
EKQOPIOTIKOU, €XOpIKOU, €EEUTEAIOTIKOU,
TATTEIVWTIKOU 1) ETTIOETIKOU TTEPIBAAAOVTOG.

related to the sexual orientation, | Oi MOPQPEC  CUMTTEPIPOPAG  AUTEG
expression, identity or sex characteristics | repIAaupavouv  kKar TR OECOUAAIKA
of the person. TTOPEVOXANON, KABWG KAl  POPYES
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In particular, sexual harassment is defined
as unwanted conduct of a sexual nature,
including unwanted sexual advances, a
request for sexual favors and any other
unwanted physical or verbal act of a
sexual nature. Such behavior can be
expressed by a person of any gender and
includes the harassment of a person of
any gender. For illustrative purposes,
some examples of sexual harassment are
the following:

|. Offering benefits (e.g., promotion or pay
raise) in exchange for sexual favors or
creating an environment that promotes

"sexual intercourse" as a means to
professional development in the
workplace.

ii. Retaliation or threat of retaliation
after rejection of sexual advances.

iii. Visual behavior: obscene gestures,
displaying sexually offensive electronic
and printed graphic materials (e.g., e-mail,
voice mail, books, files, photographs, etc.),
cartoons or posters, or any material with
obscene or sexual insinuations.

iv. Verbal behavior: derogatory
comments, sexual innuendo, use of sexual
"language" or "jokes" of sexual content.

V. Verbal sexual harassment

suggestions.

or

OUMTTEPIPOPAG TTOU OUVOEOVTAl WE TOV
0€COUOAIKO TTPOCAVATOAIOUO, nv
EKppaon, TNV TaQUTOTNTA n Ta
XOAPOKTNPIOTIKA QUAOU TOU TTPOCWTIOU.

EidIkOTEPQ, WG 0eCOUaAIKr) TTapevOxAnon
opifeTal IO AVETTIOUPNTN CUPTTEPIPOPA
0€COUOAIKAG @uUONG, TTOU TTEPIAQUPBAVEI
QVETTIOUPNTEG  O€COUAAIKEG  TTPOTAOCEIG,
aiTnua yia OeCOUONIKEG XAPEG Kal KABE
GAAN avemmBuunTn CWHATIKA 1 AEKTIKA
Tpagn oefouaAikig @uong. Mia Tétola
OUUTTEPIQPOPA UTTOPEI va ekppacTei atmd
éva  ATOMO  OTTOIOUBATIOTE  QUAOU  Kal
TTepINQUPBAVEl TRV TTAPEVOXANON  €VOG
arogou  oTroloudnTroTe  QUAou. Ta
ETTECNYNMATIKOUG oKOoTTOUG, MEPIKA
TTapadeiypaTa 0£EOUOAIKNAG
TTapevoxAnong cival Ta akdAouba :

i. H Tpoogopd TTapoxwyv  (TT.X.
TTpoaywyrn 1 MIOBoAoyIkr) aug¢non) wg
avTaAAayua yia o€COUAANIKEG XAPES A N
onuioupyia TTEPIBAAAOVTOG TTOU TTPOWOEI
TN «0€EOUAIKN ETTAP» WG PECO yIa TNV

ETTAYYEAMATIK)  AVATITUEN OTO  XWPEO
epyaciag.

il H avrekdiknon 1 atmelAf  yia
avTiTroIva METG ato améppiyn

0E€COUAAIKWYV TTPOTACEWV.

iii. H ommik ouptTEPIQOPd: AOENVEG
XEIPOVOUIEG, TTPoBoAR 0eCOUOAIKA
TTPOORANTIKWYV YPOAPIKWYV UAIKWV
NAEKTPOVIKAG KAl EVTUTING MOPYPNG (TT.X. e-
mail, @uwvnTiké mail, PiIBAia, apxeia,
QPWTOYPOYIEG, K.ATT.), YyeAoloypagiec n
aQioeg, 1) OTTOI00NTTOTE UAIKO E AOEPVOUG
1l 0€COUAAIKOUG UTTAIVIYOUG.

iv. H AEKTIKA OUNTTEPIPOPA:
UTTOTIMNTIKA oXOAIQ, 0eEOUQAIKA
UTTOVOOUEVAQ, XpAon 0€GOUAAIKNG

«yAwooag» A «aoTeiay
TTEPIEXOMEVOU.
V. O TTPOPOPIKES

TTAPEVOXANOEIC 1) TTPOTACEIG.

0£EOUOAIKOU

0€EOUAAIKEG
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Vi. Verbal abuse of a sexual nature:
sexual comments about a person's body,
use of sexually derogatory comments in a
person's description, sexually suggestive
or obscene comments in conversation,

letters, invitations, notes or other
comments, adjectives.
Vil. Physical contact: touching,

pinching, gestures of a sexual nature,
hitting, grabbing, pushing, etc.

The above acts are indicative and do not
constitute an exclusive list of prohibited
acts. Employees and other persons within
the scope of this policy, in case they
engage in such prohibited behavior,
should and will bear full responsibility for
their actions.

Retaliation: The Company also prohibits
any employee or person falling within the
scope of this policy from taking retaliatory
actions against another person who
opposes violence or any form of
harassment, files a complaint, testifies,
assists or participates in any incident
investigation process.

3. RISK PREVENTION, CONTROL AND
MITIGATION MEASURES -
INFORMATION & AWARENESS-
RAISING ACTIONS

All employees and other people within the
scope of this policy must comply with it.

Vi. H AekTIK) KaTtdxpnon oeEOUOAIKAG
QuUOoNG: 0eCOUaAIKA OXOAIO yia TO cwua
evog  arduovu, Xprnon oggoualikd

UTTOTIMNTIKWY OXOAiwV OTnVv TTEPIYPOPN
evOg aTOpou, O€COUAAIKA UTTQIVIKTIKA 1)
aoeuva oxoAla oe oulnitnon, ypauuarta,
TTPOOKANCEIG, ONUEIWOEIS 1 AoITTd OXOAIQ,
ETTIOETA.

Vil. H owpuatikh emaen: ayyiyuara,
TOIMTTAPATA,  XEIPOVOMIEG  OEEOUAAIKNG
Quong, XTUTTAMOTQ, apTTayuaTa,

OTTPWEiPaTA K.ATT.

O1 avwTEpw TTPAGEIG €ival EVOEIKTIKEG Kal
0ev atTroTEAOUV ATTOKAEIOTIKO KATAAOYO
atrayopeupévwy TTpagewv. O1 epyaldduevol
Kal Ta AoITTd TTpOoWTTa TTOU EVTACOOVTAI
oTto Tedio  €QAPUOYNS TNG TTapoucag
TTOAITIKNG, OTNV TTEPITITWON TTOU AOKOUV
TETOIO QTTAYOPEUMEVN CUMPTTEPIPOPE, Oa
TPETTEI KAl Ba @Epouv TNV TTANPN €uBUvVN
yIO TIG TTPASEIG TOUG.

Avtekdiknon: H Ertaipgia  arrayopeuel
€TTiong o€ oTrolovonTIoTE £pyalOuEvo N
TTPOOWTIO TIOU €VTAOOETAlI OTO TTEdIO
EQAPPOYAG TNG TTapoUoag TTOAITIKAG, va
TpoBei O eVEPYEIEG  AVTEKDIKNONG
evavrtiov GAAOU TTPOCWTIOU, TO OTI0IO
avTiTiBetar otn  Bia 4 oTTOI0COdATTOTE
MOP®PNG TTapevoxAnon, UTTORAAAEI
KatayyeAia, KataBéTel, BonBda | CUPMPETEXE!
oe otroladnTrote dladikacia digpelvnong
TTEPIOTATIKOU.

3. METPATIA THN NMPOAHWH, TON
EAEFXO KAl TON TEPIOPIZMO
KINAYNQN - ENEPIEIEZ
ENHMEPQZHZ & EYAIZOHTOMNOIHZHZ

OMol o1 epyalddpevol  kal  Ta  Aoittd
TPOOWTIA TTOU EVTACOOVTAl OTO Tredio
EQAPUOYAG TNG TTapoucag  TTONITIKAG
OPEIAOUV VO CUPHOPPWOOUV PE AUTAV.
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The policy applies to the workplace,
including public and private places that are
workplaces, in places where the employee
is paid, takes a rest or dining break, or
uses toilets, sinks and changing rooms,
during travel, training, work-related events
or social activities, through work-related
communications; including those carried
out through information and
communication technologies, in
accommodation provided by the Company
and during the employee's commute to
and from work.

The Company ensures an accessible, safe
and friendly working environment where
relations between employees, partners,
Management and members of the
Company are distinguished by mutual

respect, courtesy, honesty,
understanding, trust, cooperation and
support.

The Company, within the framework of its
capabilities, takes all appropriate
measures and makes every reasonable
adjustment to working conditions to
protect employment and  support
employees - victims of domestic violence.

In particular, measures such as special
leave or flexible working arrangements are
considered, at the request of the employee
victim of domestic violence, in order to
support him or her in maintaining his job
and his smooth reintegration after such
incidents, especially in cases where there
are minor children or children with
disabilities or serious diseases.

H TOANITIKA 10XU€l OTOV XWPO €pyaciag,
oupuTTEPIAQUBAVOPEVWY  dNUOCIWY  Kal
IIWTIKWY XWPEWV TTOU ATTOTEAOUV XWPEOUG
epyaciag, oe hEPN OTTOU O £PYAlOPEVOG
apeiBeral, kGvel diIdAgIpua yia avaTTauon i
ylia @aynto, 11 XPNOIUOTIOIEi TOUOAETEG,
VITITAPEG KAl aTTOdUTAPIA, KATA TN didpKeIa
METOKIVAOEWYV, TAGIOIOU, €EKTTAIdEUONG,
ekdNAwoewv N KOIVWVIKWV
OpaCTNPIOTATWY TTOU OXETICOVTAl PE TNV

gepyaoia, MEOW  ETKOIVWVIWV  TTOU
oxeTiCovTal ME nv epyaaoia,
ouuTrEPINGPBAVOPEVWY  EKEIVWYV  TTOU

TTPAYUOTOTTOIOUVTAl HECW  TEXVOAOYIWV
TTANPOQOPIKAG  Kal  ETTIKOIVWVIAG, O€
KataAupaTta TTou TTapéxel N Etaipegia kai
KATA Tn PETAKiVNON Tou gpyalopévou aTrd
Kl TTPOG TNV £pyaaia.

H Etaipeia  diao@aAifel éva e€pyaoiako
TEPIBAAANOV, TTPOCITO, AOPAAES Kal QIAIKO
OTTOU Ol OXEOEIG ETALU TWV EPYACOUEVWY,
TWV ouvepyatwy, TG Aloiknong Kal Twv
MeEAWV TnGg ETaipegiag dlakpivovral atmo
aA\nAoceBaocud, euyévela,  €INIKpivela,
Karavonon, EYTTIOTOOUVH, CUVEPYATia KAl
oudTTapAcTaon.

H Etaipgia, eviog Twv TTAAQICiWV TWV
duvatotTATwyv  TnG,  AauPdaver  KABe
TTPOOPOPO PETPO Kal TTpoPaivel o€ KABE
evhoyn TIpocapuoyl Twv  ouvlnkwv

gEpyaciag  yia TV TTpooTacia NG
amaoXO6Anong Kol TNV UTTOOTAPIEN
epyalopévwv - BuudaTwv

€vOOOIKOYEVEIOKAG PBiag.

EidIkOTepa, €Cetdletal N AAWn PETPWV
OTTWG n Trapoxn €I0IKNG adglag i ol
€UENIKTEG puBpioeig epyaaiag, £TTeITa atrod
aitTnua  TOoU  gpyaldopévou  BUPATOG
€vOOOIKOYEVEIOKAG Piag, PE OKOTTO TNV
UTTOOTAPIER) TOou OTn  diatpnon  TNg
gpyaciag kal otnv ogaAn emmavévragh Tou
META aTTO TETOIA TTEPIOTATIKA, IDIAITEPA OTIG
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The Company provides continuous
updates to combat violence and
harassment, ensuring that everyone is
aware of the Company's policy and
procedures towards incidents of violence
and harassment and knows where to turn
in case of violence or harassment.

The Company trains its executives to
recognize violence and harassment at
work and to provide the necessary support
to its staff and partners.

The Company encourages its employees
and other persons falling within the scope
of this policy to report incidents of
violence and harassment in the
workplace that they happen to witness.

4. REPORTING, INVESTIGATING AND
DEALING WITH COMPLAINTS

If any employee of the Company or a
person within the scope of this policy
believes that he has suffered violence or
any form of harassment or if he has
become aware that such behavior takes
place in the work environment, he must
follow the procedure described in the
Internal Complaints Policy for Violence &
Harassment, to report the incident without
delay.

The Company will conduct a fair, timely,
thorough, and objective investigation,
following the appropriate procedure for all
parties involved and will reach reasonable
conclusions based on the evidence
collected. The Company expects that all
employees or persons within the scope of

TTEPITITWOEIG TTOU UTTAPXOUV OVAAIKO TEKVA
 TEKVA JE avaTtrnpieg  copapd voorjuara.
H Etaipgia T1poPaivel 0€  OUVEXEICS
EVNUEPWOEIG YIA TNV KATOTTOAEUNON TNG
Biag Kal ™G TTapevoxAnong,
dlac@aAi¢ovrag OTI OAol yvwpifouv TNV
TTOAITIKR Kal TIG dladikaoieg TG ETaipeiag
aTTéVaVTI  OTa  TIEPIOTATIKA  Biag  Kal
TTapevoxAnong  Kalr  yvwpifouv  TTou
MTTOPOUV va at1reuBuvBouv o€ TTEPITITWON
Biag i TapevéxAnong.

H ETaipgia ekTTaideUel Ta OTEAEXN TNG WOTE
va avayvwpiCouv T Bia  kal TNV
TTapevoxAnon oOTnv  gpyacia  kar  va
TTOPEXOUV TNV ATTAITOUMEVN UTTOOTAPIEN
OTO TTPOCWTTIKO KAl TOUG OUVEPYATES TNG.

H Etaipeia evBappuvel Toug epyalopévoug
NG Kal  Ta AOITTA  TTIPOCWTIA  TTOU
eviadooovtal oto Tedio €QapuoynAS TNG
TTapoucag TTONITIKAG va KatayyéAAouv Ta
TTEPIOTATIKA PBiag Kal TrTapevoxAnong oTov
XWPO €pyaciag, ota OTroia TUYyXAvel va
gival JAPTUPEG.

4. ANAOOPA, AIEPEYNHZIH KAI
ANTIMETQMNIZH KATAITEAIQN

Edav otroioodntote  epyaldpevog NG
Etaipeiag ) TpObowTro Tou evIAoOETAI OTO
edio EQaPPOYAG TNG TTAPOUCAG TTOANITIKAG
moTevEl OTI €xel uTtrooTel Bia 1 kdABe
MOPPNAG  TTOPEVOXANON N €AV  €xEl
OIOTTIOTWOEl OTI IO TETOIQ CUMPTTEPIPOPA
AauBavel xwpa oto TePIBGANOV epyaaiag,
opeiAel va akoAouBroel Tn dladikagia TTou
meplypagetal otnv MoAImikh Alaxeipiong
EowTtepikwy Katayyehiwv [MepioTatikwy
Biag & MapevoxAnong, yia tnv ava@opd
TOU TTEPIOTATIKOU ANEAANTI.

H ETtaipeia Ba mmpoBei otn die€aywyr piog
dikaing, £ykaipng, OIECOOIKAG  Kal
QVTIKEIMEVIKNG €PEUVAG, OKOAOUBWVTAG YIa
OAa Ta gPTTAEKOMEVA PEPN TNV KATAAANAN
dladikaoia kal Ba kataAigel o€ euAoya
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this policy will fully cooperate in any
investigation conducted to report violence,
harassment or retaliation. The Company
will  maintain absolute confidentiality
regarding the investigation, to the extent
possible and to the extent permitted by
applicable law. Upon completion of the
survey, the Company, at its sole
discretion, will consider communicating
the results of the survey, if practicable and
appropriate.

If any employee of the company or a
person within the scope of this policy
believes that he or she has suffered
retaliatory behavior due to filing a
complaint or assisting in the investigation
process of incidents of violence and/or
harassment, he/she must follow the
procedure described in the Internal
Complaints & Harassment Policy to report
such incident of retaliation immediately.

Complaints of conduct that violate this
policy will be accepted in writing and
promptly and thoroughly investigated.

To maintain workplace safety and the
integrity of investigations, the Company
may, inter alia, move employees or modify
their working hours, pending the outcome
of the investigation. During the
investigation period, partial or total access
to buildings and/or facilities may be
denied.

ouptrepdopata ye Bdon Ta OTOIXEIQ TTOU
Ba ouM\exBouv. H Etaipegia avapével ot
OAol o1 gpyaldpevol 1 TTPOOWTIA  TTOU
evrdooovtal oT1o TEdI0 €QAPUOYNAS TNG
TTapoucag TIOAITIKAG Ba  ouvepyaoTouv
TTAPWG 0€ KABE £peuva TTou dIECAYETAI yIA
KatayyeAia Trepi Biag, TTapevoxAnong A
avtekdiknong. H Etaipgia Ba diatnpnoel
ammOAUTn EXEMUBEIO ava@OpPIKA HE TNV
épeuva, oto Babuo Tou auto gival duvaTd
Kal 0TOo BaBud TTou emITPETTETAI ATTO TNV
IoxUouoa vopoBeaia. Me Tnv oAokApwon
NG ¢€peuvag, n Etaipeia, katd TNV
QTTOKAEIOTIKN) IOKPITIKA TNG EUXEPEIA, Ba
€€eTAlEl TO EVOEXOUEVO ETTIKOIVWVIAG TWV
ATTOTEAEOUATWYV TNG £PEUVAG, EPOCOV AUTO
gival TTPAKTIKG EQIKTO Kal KATAAANAO.

Edav otroioodntote  epyaldpevog NG
ETAIPEIAG 1} TIPOOWTTO TTOU EVTACOETAI OTO
Tedio eQappoyAS TNG TTAPoUCag TTOAITIKAG
Bewpei OTI €XEl UTTOOTEI OUUTTEPIPOPES
avtekdiknong e€aitiag  TNG  UTTOPOAAG
KatayyeAiag i TNG TTapoxns Borbsiag otn
dladikaoia dlEpeUvVNONG TTEPICTATIKWY Biag
n/kai TTapevoxAnong, OQEiAel va
akKoAouBnoel ™ dladikaacia TTOoU
meplypagetal otnv oAimkf Alaxeipiong
Eowtepikwyv Karayyehiwv TlepioTatikwv
Biag & lMapevoxAnong yia tnv avag@opd
TOu €&v AOyw TTEPIOTATIKOU QVTEKDIKNONG
QMEOWG.

O1 katayyeNieg yia OUMTTEPIPOPES TTOU
armoteAouv  TapdBacn  autig  TNG
TTOAITIKNG, Ba yivovTal EKTEC YPOATITWG KAl
Ba diepeuvwvTal dueoca kail dIECOdIKA.

MNa tn dilathpnon TG AoPAAEIAg OTO XWPO
gEpyaciag kal NG oKEPAIOTNTAG TWV
epeuvwy, n Etaipgia  ptropei, peETALU
GAwv, va peTakivei epyalopévoug n va
TPOTTOTIOIEI TO WPAPIO EPYATiag TOUG, €V
QVOMOVI] TOU aTTOTEAECHATOG TNG €PEUVAG.
Katd 1 didpkeia g TTEPIODOU
OlEpEUVNONG,  EVOEXOMEVWG  va  UNVv
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If the outcome of the investigation shows
that an incident of violence or harassment
or retaliation has taken place, the
Company will take appropriate corrective,
disciplinary and/or other actions against
the offender.

These actions may include (but are not
limited to):

I. disciplinary sanctions under the
applicable Labour Regulation,

il change of position, hours, place or
manner of providing the work,

iii. termination of an employment
contract or cooperation contract,

iv. judicial actions.

In any case, the offender may also be
subject to criminal or civil liability, in
accordance with the applicable legislation.

5. MALICIOUS COMPLAINTS

Complaints that prove to be manifestly
malicious will be further investigated at the
discretion of the Company, both as to the
motives and as to those involved, in order
to restore order in all lawful ways and
actions. These actions may include (but
are not Ilimited to): (a) disciplinary
sanctions under the applicable Labor
Regulation, (b) change of position, hours,
place or manner of providing work, (c)
termination of an employment contract or
employment contract, (d) legal actions.

ETTPATTEI N MEPIKA 1) OAIKN TTpOCRacn o€
KTip1a rj/kal EyKATaoTAOEIG.

Edv 10 amoTtéAeopa Tng épeuvag Oceitel OTI
¢NaBe  xwpa  TepioTaTikKO - Biog N
TTapevoxAnong n avrekdiknong, n Etaipeia
Ba 1TpoPaivel €1 BAPOG TOu TTAPABATN OTIG

KATAAANAEG  OIOPOWTIKEG,  TTEIBAPXIKES
r/kal AAANEG EVEPYEIEG.

O1  evépyeleg  QuTEG  UTTOPOUV  va
mTepIAaUBAvouy  (eVOEIKTIKA Kol  OXl

TTEPIOPIOTIKA):

i. TEIBAPXIKEG Kupwoelg BdAoel Tou
IoXUovTog Kavoviopou Epyaoiag,

il aAayry Béong, wpapiou, TOTTOU N
TPOTTOU TTAPOXNAGS TNG EPYQTIAG,

iii. KarayyeAia ouuyfaong epyaciag n
oupBaong cuvepyaaoiag,

iv. OIKOOTIKEG EVEPVEIEG.

2€ KGBe TrepiTTwon, o  TTApaBATng
EVOEXETAI VA UTTEXEI KAI TTOIVIKAG i} AOTIKAG
QUOEWG €UBUVN, CUPPWVA UE TNV KEIUEVN
vouobeaia.

5. KAKOBOYAEZ KATAITEAIEZ

KatayyeAieg o1 otroieg atrodeikvueTal OTI
gival  katapavwg  KokOPBouAeg  Ba
EPEUVWVTAI TTEPAITEPW KATA TNV Kpion TNG
Etaipeiag, 1000 wg 1Tpog Ta KivnTpa, 600
Kal WG TIPOG TOUG  EUTTAEKOPEVOUG,
TTPOKEIJEVOU va attokaBioTatal n Tdén Je
OAOuUG TOUuG VOMIYOUG  TPOTTIOUG  Kal
evépyeleg. O1 evépyeleg auTéG UTTopouv va
TepINaUBAvouV  (EVOEIKTIKA Kol  OXI
TTEPIOPIOTIKA): (a) TTEIBAPXIKEG KUPWOEIG
Baoer  TOU  1OXUOVTOG  Kavoviopou
Epyaciag, (B) aAMayi 6éong, wpapiou,
TOTTOU 1} TPOTTOU TTAPOXNG TNG EPYATiag,
(y) xatayyeAia oupBaong epyaoiag A
oupBaong ouvepyaoiag, (8) OIKAOTIKEG
EVEPYEIEG.
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. FURTHER INFORMATION -
REFERENCE PERSON

All questions related to the execution or
interpretation of this policy should be
submitted to internal-affairs@euroins.bg

The competent person (Reference
Person) for informing and advising staff as
well as for issues relating to the prevention
and handling of violence and harassment
in the workplace is defined the Deputy
Manager of the Euroins AD Branch
Greece.

7. ADDITIONAL RIGHTS OF AFFECTED
PERSONS

In the event that any of the persons subject
to this policy is affected by an incident of
violence and harassment, he/she has, in
addition to and regardless of his/her right
to resort to the procedure described in the
Internal Complaints & Harassment Policy:
- Right to judicial protection.

- Right to appeal, lodge a complaint and
apply for a labor dispute to the Labor
Inspectorate.

- Right to petition the Ombudsman.

Relevant channels of communication are
the following:
- Labor Inspection Body:
e Citizen Service Line: 1555
e Support Service for Women Victims
of Gender-Based Violence: 15900
o At the email address
https://www.sepenet.gr after

6. NEPAITEPQ TMMAHPO®OPIEZ -
NMPOZQMNO ANAO®OPAZ

OAa 10 epwTAUATA TTOU OXETICOVTAI PE TNV
EKTEAEON 1 TNV gpunveia autAg NG
TTONITIKAG, Ba TTpéTTel va uTToBAGAAOVTAI OTO
internal-affairs@euroins.bg.

Q¢ apuddio Tpoowtio  (MNpoéowTtro
Ava@opdg) yia TNV evnUEPWON Kal TN
OUMBOUAEUTIKN) KaBodriynon TOU
TTPOOWTTIKOU KABWC Kal yia Ta {nThpaTa
TTOU a@opouv oTnv TIPOANWn Kalr Tnv
QVTIMETWTTION TG PBiag  kar  Tng
TTOPEVOXANONG OTOUG XWPOUG EPYaOiag
opiCetal o AvatrAnpwTAg AlEuBUVTAG TNG
Euroins A.E. Ytrokataotnua EANGSOG.

7. NMPOZOETA AIKAIQMATA
OIFOMENQN NMPOZQMNQN

2€ TTEPITITWON TTOU OTTOI0dATTOTE ATTd TA
uTTayOuEVO 0TV TTaPOoUCa  TTOAITIKA
TTpoowTra Biyetal atmd TrepioTaTIKG Biag
Kal  TTapevoxAnong, €xel, TTEpAvV KOl
aveCapTATWG TOU DIKAIWMPATOS TTIPOCPUYAS
Tou 0Tn d1adIKaCia TTOU TTEPIYPAPETAI OTNV
MoAITIKR Alaxeipiong Eocwrtepikwyv
KarayyeAlwv  lNepiotatikwv  Biog &
MapevéxAnong:

O Aikaiwpa dIKACTIKAG TTPOCTACIAG.
O Aikaiwpa TTPoo@UYNG, UTTOROARG
KarayyeAiag kal aitnong yia OlevEpyEla
EpyaTikng odlagopd otnv EmBewpnon
Epyaciag.

O Akaiwpa ava@popdag
2uvriyopo Tou [MoAiTn.

oToVv

2XETIKOI  diauAol
akoOAoubol :

O 2wpa EmBewpnong Epyaciag:

- Mpapun Egutnpétnong [MoAiTwv:
1555

- Ytmnpeoia YTrootpigng Muvaikwv
OuuaTtwy ‘EpguAng Biag: 15900

ETMIKOIVWVIag €ival ol
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registering for the service in
accordance with the instructions
provided on the above website.

- Ombudsman:

Postal Address: Chalkokondyli 17 10432

Athens

At https://www.synigoros.gr email address

8. CHANGE HISTORY TABLE

Version 1.0, Date 12/04/2023, Description
of Change: Issuance

- 21N dlevbuvaon NAEKTPOVIKOU
Taxudpopeiou https://www.sepenet.gr
KAtoTTiv. eyypagng  OTnv  UTINPECia
oUP@WVA PE TIG 0BNYIEG TTOU TTAPEXOVTAI
OTOV TTAPATTAVW IOTOTOTTO.

0 2uvryopog Tou lNoAiTn:

- TayxudpouIkn AiguBuvon:
XaAkokovdUAn 17 10432 ABrva

- 2 dlevBbuvon NAEKTPOVIKOU
Taxudpopeiou https://www.synigoros.gr

8. MINAKAZ
METABOAQN

IZTOPIKOTHTAZ

‘Ekdoon 1.0, Hpepounvia 12//04/2023,

Meprypaery ANaync: ‘Ekdoon

YeNida 13 amd 13

Aew®. AUPIBEQC 14 & Ay. AvapyLpwyV 43, MNaiaid ®aAnpo 17564, ABrva,
APIOUOG M.E.MH.: 144613903001 A.®.M.: 996973382 A.O.Y.: DAE Meipaid
TnA.: 210 9764307, Fax: 210 9701222, email: office@euroins.gr, url: www.euroins.gr



mailto:office@euroins.gr
http://www.euroins.gr/

