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Appellation

Policy for the management of internal
complaints for incidents of violence and
harassment.

A. Purpose:

The purpose of the policy is to manage
internal complaints about incidents of
violence and harassment that occurs
during, is connected with or results from
work, but is not limited to, in the workplace,
including public and private workplaces, in
places where the employee is paid, takes
a break for rest or for eating, or uses
toilets, washbasins and changing rooms;
during travel, travel, training, work-related
events or social activities, through work-
related communications, including those
carried out through information and
communication technologies, in
accommodation provided by the Company
and during the employee's commute to
and from work.

B. Field of Application:

Employees with a dependent employment
contract in the company under the name
"INSURANCE COMPANY EUROINS A.D.
BRANCH OF GREECE" (branch of the
Bulgarian insurance company under the

Ovouaocia

MoAITIkR dlaxeipiong EOWTEPIKWV
KATOYYEAIWV yIO TTEPIOTATIKA Biag Kal
TTapevoxAnong.

A. ZKOTTOG:

2KOTTOG TNG TTONITIKAG €ival n dlaxeipion
EOWTEPIKWVY KATAYYEAIWV VIO TTEPIOTATIKA
Biag kal TTapevoxAnong TTou eKONAWVETAI
Katd Tn dIdpKela, gival ouvoedeuévn ME i
TIPOKUTITEI ATTO £PYATIA, EVOEIKTIKWG, OTOV
XWPO Epyaoiag, OUUTTEPIAAUPBAVONEVWV
ONUOCiwv Kal IBIWTIKWY  XWPWV TTou
atmoTeEAOUV XWPOUG €pyacoiag, o€ HEPN
OTTOU O €pyalouevog aueiBeTal, KAVE
OIGAgIyPa yia avatrauon f yia eaynto, i
XPNOIMOTIOIEI  TOUOAETEG, VITITAPEG KAl
atroduTrpiaq, Katd ™ OldpKEIa
METOKIVAOEWYV, TAGIOIOU, €EKTTAIdEUONG,
ekdNAwoewv N KOIVWVIKWV
OpACTNPIOTATWY TTOU OXETICOVTAl PE TNV
gepyaoia, MEOW  ETKOIVWVIWV  TTOU
oxeTiCovTal ME nv epyaaoia,
oudTTEPIAGPBAVOPEVWY  EKEIVWYV  TTOU
TTPAYUOTOTTOIOUVTAl HECW  TEXVOAOYIWV
TTANPOPOPIKNG KAl ETTIKOIVWVIAG, O€
KataAuuaTta TTou TTapéxel N Etaipegia kai
KATA Tn METAKIVAON TOU gpyadopévou atrd
Kl TTPOG TNV £pyaaia.

B. MNedio E@appoyng:

Epyalbpevol pe oupBacn €EnpTnHéVNG
EPYQOiag OoTnV ETAIPEIA PE TNV ETTWVUMIA
«AZOANIZTIKH ETAIPEIA EYPOINZ AE
YIMOKATAZTHMA EANAAAZ »

(utTToKATACTANO NG BouAyapikng
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name "INSURANCE COMPANY
EUROINS AD") based in Paleo Faliro,
Attica, 14 Amfitheas Avenue and Agioi
Anargyron 43, Tax Number 996973382,
Tax Office Fae Piraeus and no. G.E.MI.
144613903001, legally  represented
(hereinafter the "Company"), providing
services to it under contracts of paid
mandate, work, independent services and
temporary employment, employed through
third-party service providers, interns and
apprentices, employees whose
employment  relationship  with  the
company has expired and prospective
employees of the company.

This document is ISO 45001 related and
should be treated only in this manner and
only for the operations of Euroins AD
Branch Greece.

1. INTRODUCTION

In order to best implement the Company's
commitment to addressing and eliminating
violence and harassment in the workplace,
the Company has developed this Internal
Complaints Management Policy for
incidents of violence and harassment. The
Company applies the principles and
guidelines set out in this Policy, in order to
create a working environment where
respect for human dignity prevails.

The Company encourages all those
included in the scope of this policy to
report, confidentially or anonymously
through the established Internal Reporting

QVWVUPNG aoQAANIOTIKAG ETAIPEIOG YE TNV
emwvupia  «AZPAAIZTIKH  ETAIPEIA
EYPOINZ AE») tou €dpevel oto lNMaiaid
®daAnpo ATTIKAG, New@opog Ap@iBéag 14
kar  Ayiwv  Avapyupwv 43, A.D.M.
996973382, A.O.Y. ®AE leipaid kai ap.
.E.MH. 144613903001, VOMiMWG
EKTTPOCWTTOUMEVNG (ot0  €NS n
«ETaipgiar»), TTapEXOVTEG UTINPECiEG OE€
QUTAV PE oupPdocclg gupioBou evToAg,
épyou, aveCOpTATWY  UTTNPECIWV  Kal
TTPOCWPIVAG aTraoXoAnong,
QTTAOXOAOUUEVOI HECW TPITWV TTAPOXWV
UTTNPECIWY, TIPAKTIKWG OAOKOUUEVO!I KAl
pMaBnTeudpevol, epyalOPEVOl TWV OTTOIWVY N
ox€0n epyaciag he TNV eTalpEia €xel AAGE
Kal utTToYn@Iol EpyalOuEVOI TNG ETAIPEIAG.

To Tmapdv Eyypa@o OXeTiCeTal MPE TO
mpoTutto ISO45001 ka1 Ba Trpétrel va
QVTIMETWTTICETAI HOVO PE AUTOV TOV TPOTTO
Kal POvo yia TIG dpacTnpIidTNTEG TNG
Euroins A.E. YIMOKATAZTHMA
EANAAOL.

1. EIZAIrQrH

Mpokelyévou va uAlotroinBei kard TOV
KaAUTEPO duvaTd TPOTTO N dECUEUCN TNG
Etaipeiag yia TNV avTIgETWTTION KAl TNV
e€aAelyn TnG Piag kai TG TTapevoxAnong
OTOV XWPOo epyaoiag, n Etaipeia €xel
avaTrTuéel v mmapouca  TMoAITIKN
OIaXEIPIONG ECWTEPIKWY KATAYYENIWV YIa
TEPIOTATIKA Piag kal TTapevoxAnong. H
Etaipeia epappoler TiG apx€G Kal TIG
Kareubuvoelig  TToU  opidovralr  OTNV
mapovuoa  TloAITIKA, HdE OKOTTO TN
dnMIoupyia EVOg Epyaoiakou
TepIBAAAOVTOG OTTOU Ba Kuplapxei o
oeBaoudg otV avBpwTITIvn AgIoTTPETTEIQ.

H Etaipeia evBappuvel OAoug 0600l
TepIAauBavovTal oTo TTEdI0  €QApPUOYNS
TNG TTapoucag TTONITIKAG va avagEPOUV,
EUTTIOTEUTIKA 1 QVWVUPA HECW  TWV
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Channels, any form of violence and
harassment occurring in the course of
work, whether related to or resulting from
it, including gender-based violence and
harassment and sexual harassment, as
soon as they become aware of it. All
complaints will be taken seriously and
investigated with complete objectivity and
independence.

The Company assures that those who
make complaints will be protected from
any retaliation and that the personal data
of all parties involved is protected by
applying the necessary technical and
organizational security measures.

2. Purpose/Scope:
The purpose of this policy is:

(a) define the principles and framework for
handling internal complaints about
incidents of violence and harassment
occurring during, connected with or
resulting from work, including but not
limited to workplaces, including in public
and private workplaces, places where the
worker is paid, takes a rest or eating break,
or uses toilets; washbasins and changing
rooms, during travel, training, work-related
events or social activities, through work-
related communications, including those
carried out through information and
communication technologies, in
accommodation provided by the Company
and during the employee's commute to
and from work.

BeomoBéviwv  KavaAdiwv  EocwTepikwyv
Kartayyehlwv, KkaBe popeng Biog kai
TTaPEVOXANONG TTOU EKONAWVETAI KATA TN
OIAPKEID TNG EPYATiag, €iTE OUVOEETAI ME
auty  €iTe  TTPOoKUTITEl  amd  aQuTh,
ouptrepiAapBavouévng TG Biag  Kal
TTapevoxAnong AOyw @UAoOU Kal NG
0eCOUOAIKAG  TTAPEVOXANONG, OUECWG
MOAIG UTTOTTECOUV OTNV avTiAnwr Toud.
OAeg o1 karayyehieg 6a  AauBdvovral
oofapd uttéwn kal Ba dlgpeuvwvTal HE
TIAPN QVTIKEIMEVIKOTNTA KAl QVECAPTNOid.

H Etaipeia diapePaiwvel 611 6001
TTpofaivouv (of KaTayyeAiEG Ba
TTpooTATEUOVTAI ATTO TUXOV QVTITTOIVa KAl
OTI Ta TTPOOWTTIKG Oedouéva OAwv Twv
EUTTAEKOMEVWV  UEPWYV  TTPOCTATEUOVTAI,
€QAPPOLOVTAG T ATTAPAITNTA TEXVIKA Kl
OPYOVWTIKA PMETPA AOQPAAEIQG.

2, 2KOmnoz
2KOTTOG TNG TTapoUCag TTONITIKNG Eival:

Q) va opIoToUV Ol apXEG Kal TO TTAQICIO
OIaXEIPIONG ECWTEPIKWY KATAYYEAIWV YIa
TTEPIOTATIKA Biag Kal TTapevOXAnong Trou
ekdnAwvetar katd TN OIAPKEIQ,  €ival
ouvOoedEPEVN  ME 1 TTPOKUTITEL  aTTO
epyaoia,  evOEIKTIKWG,  OTOV  XWPO
gpyaoiag, OUUTTEPIAOUBAVOUEVWV
onMoOCciwV  Kal I0IWTIKWY  XWPWV TTOU
atroTeEAOUV XWPOUG €pyaoiag, ot HEPN
OTTOU O €pyalouevog aueiBeTal, KAVE
OIGAgIypa yia avaTtrauon f yia eaynTo, i
XPNOIMOTIOIEI  TOUOAETEG, VITITAPEG KAl
atroduTrpiaq, Katd ™ OldpKEIa
METOKIVAOEWYV, TAGIOIOU, €EKTTAIdEUONG,
ekdNAwoewv N KOIVWVIKWV
OpACTNPIOTATWY TTOU OXETICOVTAl PE TNV
gepyaoia, MEOW  ETKOIVWVIWV  TTOU
oxeTiCovTal ME 14\ epyaaoia,
ouuTrEPINGPBAVOPEVWY  EKEIVWYV  TTOU
TTPAYUOTOTTOIOUVTAl HECW  TEXVOAOYIWV
TTANPOQOPIKNG KAl  ETTIKOIVWVIOG, O€
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(b) encourage all those included in the
scope of this policy to report if they
become aware of or suffer any form of
violence and harassment occurring in the
course of, in connection with or resulting
from work, including gender-based
violence and harassment and sexual
harassment.

c) ensure that internal complaints about
violence and harassment are handled and
investigated in full confidentiality, that the
personal data of the parties involved will
be protected and that those who make
internal reports will be protected from
retaliation.

3.DEFINITIONS

Internal Complaint: The written provision
of information (named or anonymous)
about incidents of violence and
harassment.

Inadmissible Complaint (or Inadmissible
Complaint): A Complaint that refers to a
violation that does not involve violence
and harassment or a Complaint that is not
written, clear, specific, complete, or is
manifestly  malicious, frivolous or
excessive.

Complainant: The person who reports or
discloses information about incidents of

KataAuuaTta TTou TTapéxel N Etaipegia kai
KATA Tn METAKIVAON TOU gpyadopévou atrd
Kl TTPOG TNV £pyaaia.

B) va evBappuvBoluv  OAol GO0l
TepIAauBAavovTal oTo TTEdI0  €QAPUOYNG
TNG TTapoUucag TTOAITIKAG va TTpolaivouv
O€ KOTAyYEANiEG, OE TIEPITITWON TIOU
UTTOTTECEI OTNV AVTIANWI) TOUG A UTTOOTOUV
KABe pop@ng Bia kai TTapevoxAnon TTou
ekdnAwvetar  katd T OIdpPKEIA  TNG
epyaciag, €ite OuvOEETAI MPE QUTH  EiTE

TTPOKUTTTEI atrod auTh,
ouptrepiAapBavopévng TG Biag  Kal
TTapevoxAnong AOyw @UAoOU Kal NG

0€EOUAAIKAG TTAPEVOXANONG.

y) va utdpgel  diaBePaiwon o1 N
OlaXEIpPION TWV ECWTEPIKWY KATAYYEAIWV
yla TrepIoTaTIKA Biag Kal TTapevOXAnong
Kai  n  Oigpelvnon  TWV  OXETIKWV
TEPIOTATIKWY  Ba  yiveTal  peE  TTANAPN
EUTTIOTEUTIKOTNTA, OTI T TTPOCWTTIKA
Oedopéva TWV EPTTAEKOPEVWV HEPWY Ba
TTpooTaTEUOVTAI Kal OTI 6ool TTpofaivouv
oTIG EOWTEPIKEG KATayYEAIEG Ba
TTPOCTATEUOVTAI OTTO TUXOV AVTITTOIVA.

3. OPIZMOI

Eowrtepiki KartayyeAia: H ypattA Tapoxn

TTANPOPOPIWY  (ETTWVUPA 1]  AVWVUPQ)
OXETIKA  pE  TTEPIOTATIKA  Biag  Kal
TTapevoxAnong.

AtTapadektn KartayyeAia (1 pn TapadekTn)
KatayyeAia): H KatayyeAia TTOoU
avagépeTal o€ TTapaBiaon mou dev agopd
TEPIOTATIKA PBiag kal TTapevoxAnong A n
KatayyeAia TTou dev givail £yypagn, cagng,
opiopévn, TAAPNG 1N €ival  TTPOodAAWG
KaKOBOoUAN, emiToOAain 1 uTTEPPBOAIKA.

KatayyéA\wv : To TTpOOWTIO TO OTT0io
QVOQEPEL 1 ATTOKAAUTITEL  TTANPOYOPIEG
OXETIKA  JE  TTEPIOTATIKA  Biag  Kal
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violence and harassment acquired in the
context of his employment relationship or
in any way cooperation with the Company.

Retaliation: Any direct or indirect act or
omission, which occurs as a result of an
internal Complaint, and which causes or is
likely to cause unjustified damage to the
Reporting Party.

Internal Complaint Channels: The
channels  through  which internal
complaints are submitted and include the
means used to report as well as the person
to whom reporting persons can turn.

Malicious Reporting: A Complaint made
with the Complainant's knowledge that it is
not true.

Special category personal data: Personal
data revealing racial or ethnic origin,
political opinions, religious or philosophical
beliefs or trade union membership, as well
as the processing of genetic data,
biometric data for the purpose of uniquely
identifying a person, data concerning
health or data concerning a natural
person's sex life or sexual orientation.

4.REPORTING, INVESTIGATING AND
DEALING WITH COMPLAINTS

Any internal complaint, anonymous or
named, may be submitted through the
following channels:

TTaPEVOXANONG TIG OTTOIEG QTTEKTNOE OTO
TTAQIOI0 TNG EPYAOIAKNG TOU OX£0NG 1 TNG
KaB’ olovdNnTTOTE TPOTIO CUVEPYATIag Tou
pe Tnv Etaipeia.

Avritroiva: H oTtroiadntore daueon n
éuueon TPAgn 1 TapdAsiyn, n otroia
AauBavel xwpa wg atroTéAEOUA
eowTepikAG  KartayyeAiag kai n  otroia
TIPOKAAEI 1) €VOEXETAI VA TTPOKAAECEN
adikaioAéynTn ¢nuia otov KatayyEAAovTa.

Kavahia EocwTtepikwyv  KartayyeAiwv: Ol
diauAol péow Twv oTToiWV UTTORAAAOVTaI

ol EOWTEPIKEG KaTayyeAieg Kal
TepIAauBdavouv Ta péoa TTOoU
XpnolgotroloUuvtal  yia TNV UTTOROAN

KatayyeAlwv KabBwg kKal 10 ATopo OTO
oTroia  PTTOpoUV  va  atreuBuvBouv ol
KATayYEAAOVTEG.

Kak6BouAn KarayyeAdia : H KarayyeAlia
TTOU yiveTal ev yvwoel Tou Katayy£EAAovTog
OTI dev gival aAnOng.

[MpoowTTiKG dedopEva €10IKNAG KATNYOPIAG:
Ta Oedopéva TTPOOWTTIKOU  XOPAKTH PO
TTOU ATTOKAAUTITOUV TN QUAETIKA ] €EBVOTIK)
Kataywyr, Ta TTOANITIKGA @povAuaTd, TIG
OpPNOKEUTIKEG | PINOCOQIKEG TTETTOIOAOEIG
N TN OUPMETOX O€ OUVOIKAAIOTIKA
opyavwaorn, Kabwg kal n emegepyaoia
YEVETIKWV oedopévwy, BlopeTpIKWV
0eQONEVWV PE OKOTTO TNV adiau@ioBiTnTn
TAUTOTTOINON TTPOCWTTOU, OEDONEVWV TTOU
a@opouUV Tnv uyeia 1 OedouEVWY TTOU
agopouv TN 0€gouaAik) Cwr @QUOIKOU
TTPOCWTTOU n TOoV YEVETNOI0
TTPOCAVATONIOUO.

4. ANAOOPA, AIEPEYNHZH KAI
ANTIMETQMNIZH KATAITEAIQN

KdBe eowTepikr KatayyeAia, avwvuun n
ETTWVUMN, €ivar duvard va uTtoBAnBei
MEOW TwV akOAOUBWYV KavaAiwy:
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- E-mail: internal-affairs@euroins.bg,
addressed to the Deputy Manager of the
Euroins AD Branch Greece

2. By post: at the address "14,
Amfitheas AV. &43, Ag. Anargiron Str.,
Palaio Faliro, Athens, Greece P.C. 17564
CONFIDENTIAL to the attention of the
Deputy Manager of Euroins AD Branch
Greece.

In the event that the addressee or
addressees of the internal complaint
submitted are involved, in any way, in this
complaint, he/she must immediately
inform his/her immediate superior of the
impediment.

5.GUIDELINES FOR FILING INTERNAL
COMPLAINTS

Here are general guidelines and
guidelines for filing internal complaints:

i The complaint should be made in
writing, either by name or anonymously.

il Reporting should be made in good
faith and without delay, as soon as the
incident of violence or harassment
becomes apparent.

iii. The report should be clear, specific
and contain as much information and
detail as possible in order to make it easier
to investigate.

iv. The report should include the name
of the person(s) who may have committed
an act of violence or harassment, the
date/time period and place where the act
took place, the type of act and as detailed
a description as possible, and the
person(s) who have suffered violence
and/or harassment.

- E-mail: internal-
affairs@euroins.bg, pe aTmOdEKTEG TOV
AvatmrAnpwTr) AieuBuvth Tng Euroins A.E.
YTtrokardaotnua EANGSOG

- Tayxudpouikwg: otn  dievbuvon
Newe. AugiBéag 14 & Ay. Avapyupwv
43,Malaid ®aAnpo, Abriva, EANGda, T.K.
175 64 EMMIZTEYTIKO utméyn ToU
AvatrAnpwTtr)y AieuBuvty Euroins A.E.
YTtrokataotnua EANGDOG.

2TNV TIEPITITWON TTIOU O ATTOOEKTNG 1} Ol
QTTOOEKTEG TNG UTTORANBEIcAG EOWTEPIKAG
KatayyeAiag eUTTAéKETQI/OVTA, ME
OTTOIOVOATIOTE TPOTIO, OTNV KaTayyeAia
auTtrlv, o@eiAel/ouv va  evnUEPWOEI/OUV
QUECWG VYIA TO KWAUPO TOV IEPAPXIKWG
AUEOCO TTPOIOTANEVO TOU/TOUG.

5. KATEYOYNZEIZ A THN
YMNOBOAH EZQTEPIKQN
KATAITEAIQN

AkoAhouBouUv yevikEG KaTeuBUvOEIG  Kal
odnyieg yia TNV UTTOBOAA €0WTEPIKWV
KatayyeAlwv:

i. H katayyeAia Ba trpEmmel va yivetal
EYYPAPWG, EITE ETTWVUUA, EITE AVWVUUA.

ii. H katayyeAia Ba trpEmmel va yivertal
ME KAAR TTiOTN KAl Xwpi¢ kaBuoTépnon,
auéowg MONIG TO TTEPIOTATIKO Biag N
TTapevOXANoNg yivel avtiAnTTo.

iii. H katayyedia Ba mrpémmer va eival
oaQnG, OpIoHEVN KAl va TTEPIEXEI OO0 TO
duvaToVv TTEPICTOTEPEG TTANPOPOPIEG Kal
AETTTOMEPEIEG, TTPOKEINEVOU VA KOTAOTEI
EUKOAOTEPN N dlEPEUVNON TNG.

iv. H katayyeAia Oa Trpémel  va
TTepIANQUBAvEl TO Ovoua Tou atépou () Twv
atOéPwWV) TO oTToio TBaVOV va dievApynoe
mpagn PBiag 1 TmapevoxAnong, TNV
nuepopnvia/xpovikrp Tepiodo  kKal  TOTTO
oTTou €Aafe xwpa n TTPALN, TO €idOg TNG
TTPAgNG Kal 600 To duvaToV TTIO AVAAUTIKN
TTEPIYPAPN TNG, KABWG KAl TO TIPOCWTIO N
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V. Special category personal data and
other sensitive information not related to
the act of violence or harassment should
not be included in the report.

Vi. In the case of a named complaint,
the reporting person should be available to
provide further information upon request.

6.RESPONSIBILITIES OF THE
INTERNAL COMPLAINTS
MANAGEMENT COMMITTEE

The management of complaints submitted
through the internal complaint channel is
carried out by the Deputy Manager of
Euroins AD Branch Greece, which has the
following responsibilities:

i. It examines the admissibility of
complaints brought to its attention by all
established internal complaint channels of
the Company.

il Evaluates
complaints.

iii. Communicate with the complainant
(in the case of a named complaint), as well
as with any other person or persons he
deems necessary.

iv. It shall take all appropriate means
to protect the personal data of the subjects
involved in the complaints.

and prioritizes

V. It shall keep a central register of
complaints.
Vi. Depending on the results of the

investigations it conducts, it proposes and
proposes to the company the appropriate
measure or measures to deal with an
incident of violence — harassment -
retaliation or the placement of the
submitted internal complaint in the file.

Ta TPOCWTTA TToU UTTéoTnoav Bia r/kai

TTapevoxAnon.
V. MpoowTrikéd  dedopéva  €IOIKAG
Karnyopiag  kal  GAAeg  euaioBnTeg

TTANPOQoOpieg TTou dev OXETICOVTAl PE THV
TPAagn Biag rp TapevoxAnong Ogv TIPETTE
va TrepIAapBavovTal oTnVv KatayyeAia.

Vi. 21NV TTEPITITWON ETTWVUUNG
KatayyeAiag, o karayyéEAAwy Ba TTpETTEl va
gival O100£0140G va TTAPACXE! TTEPAITEPW
TTANPoPopieg e@bdoov Tou {nNTnoouv.

6. APMOAIOTHTEZ THZ
ENITPOMHZ AIAXEIPIZHZ
EZQTEPIKQN KATAITEAIQN

H diaxeipion Twv KatayyeAiwv TTou
utToBGAAOVTOI  PEOW  TOU  KAvaAIOU
EOWTEPIKWV KaTayyeAIWV YiveTal atmd Tov
AvatrAnpwtr Aieubuvtry Tng Euroins A.E
YTtrokatdotnua EANGSOG, 0 01T0i0g £XEI TIG
€€NG ApPOBIOTNTEG:

i. E¢etdler T1O  TTOPAdEKTO  TWwV
KATAYYEAIWWV TTOU £pYXOVTAl O€ yvwon NG
amé OAa Ta Oeomopéva  KavaAia
EOWTEPIKWYV KaTayyeAlwv TNG ETaipeiag.

ii. Alo\oyei Kal TTPOTEPQIOTTOIEI  TIG
KaTayyeAieG.

iii. Emkoivwvei pye Tov katayyEAAovTa
(oTNV TTEPITITWON ETTWVUUNG KATAYYEAIQG),

Kabwg kal  pe  omolodATTOTE  AAAO
TTPOOWTTO N TTPOCWTTA Bewpei
aTrapaiTnTo.

iv. Naupavel kabe TTPOCPOPO PETO YIa

TV~ TIPOOTACIA  TWV  TIPOCWTTIKWV
0edoNéVWY  TWV  UTTOKEIMEVWYV  TTOU
EUTTAEKOVTAI OTIG KATAYYEAIEG.

V. Tnpei KevTtpikd MnTpwo
KaTtayyeAiwv.

Vi. AvOAOYWG  TwV  ATTOTEAECPATWV
TWV  €PEUVWV  TIOU  TTPAYMUOTOTIOIEI,

€I0NyEiTal KAl TTPOTEIVEI OTNV €TAIPEIO TN
AN Tou Kata@AANAou PETPOU 1 HETPWV YIa
TNV QVTIMETWTTION TIEPIOTATIKOU Biag —
TTapeVOXANONG — avTitmoivwy 1 Tn B€on NG
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7. PROTECTION
BLOWERS

The Company protects any person who
reports incidents of violence and
harassment in good faith. In this context,
any kind of negative behavior against
anyone who has made an internal
complaint is prohibited, even if his
complaint turns out, subsequently, to be
incorrect. The Company's management
ensure that there is no retaliation in case
anyone reports incidents of violence and
harassment in good faith.

OF  WHISTLE-

In particular, the company commits that
natural persons who have filed an internal
complaint will not suffer retaliation,
harassment or marginalization,
intimidation or threats and unfair treatment
as a result of their complaint (e.g.,
dismissal, unfounded negative evaluation,
non-granting of leave, exclusion from
training seminars, non-approval of
expenses, etc.). Also, unjustified changes
to the employment contract as a result of
termination (e.g., suspension, down
motion or deprivation of promotion,
reduction of salary, change of place of
work, transfer, change of duties, change of
working hours, etc.) are not allowed. In
case of malicious internal complaint, the
above protection will not exist.

The same level of protection applies to
third parties associated with reporting
persons who could suffer retaliation in a
work-related context, such as colleagues
or relatives of reporting persons.

uTTOPANBeicag €0WTEPIKAG  KaTayyEAIQG
OTO apxeio.

7. NMPOZTAZIA KATAITEAONTQN

H Etaipeia trpooTarevel KGBe mTpOowTTo
TTOU KAAOTTIOTa KaTayyEAAEI TTEPIOTATIKA
Biag kai TTapevoxAnong. 1o TTAaiolo autd
amayopeveTal  KAGBe  €idoug  apvnrTikn
OUMTTEPIPOPA O€ PAPOG OTTOIOUDNTIOTE
EXEI TTPAYUOTOTTIOINCEI EOWTEPIKA
KatayyeAia, akdpa Kal €av n katayyeAia
TOU aTrodeIxOei, €K TwvV  UCTEPWV,
eo@aApévn. H doiknon t¢g ETtaipeiag
dlac@aAiCouv TN PN UTTAPEN QVTITTOIVWYV
oTnV  TIEPITITWON TIOU  OTTOIOOONATTIOTE
KOAOTTIOTO KaTayyeEilel TTepIoTaATIKA Biag
Kal TrapevoxAnong.

EidIkOTEPQ, N eTaipgia deopeVETAI OTI TA
QUOIKA TTPOCWTTO TTOU £XOUV UTTOPRAAEI
EOWTEPIKA KaTtayyeAia dev Ba uttooTOUV
avTiTToIva, TTapevoxAnon N
TTEPIBWPIOTTOINON, EKPOPBIOCUS 1 ATTEIAEG
Kal AdIKN PETAXEIPION WG ATTOTEAECHA TNG
KatayyeAiag Toug, (T7.x. atroAuon, aBdoiun
apvnTIKA agloAdynon, un TTapoxn adeiag,
ATTOKAEIOUO OTTO EKTTAIOEUTIKA OEUIVAPIA,
MN €ykpion €E00wv K.0.K.). ETtiong, dev
emMTPETTOVTAI AdIKAIOAOYNTEG OAAQYEG OTN
oupBaon epyaciag wg atmoTéAecua TnG
KatayyeAiag (TT.X- d1aBeoIudTNTA,
uTTORBIBACHOG 1 OTéPNon  TTPOAYWYAG,
MEiwon MIoBoU, aAAayr) TOTTOU g€pyaciag,
METAKiVNON, dlapopoTToinon KAadnNKovTwy,
METABOAR wpapiou epyaoiag K.ATT.). Z€
TEPITITWON  KOKOPBOUANG  €0WTEPIKNG
KatayyeAiag n mapatmmdvw TTpooTacia dev
Ba ugioTaral.

To id1o etmiTredo TTpoCTACIag I0XUEI KAl YIA
TPITa TTPOOWTIA TTOU CUVOEOVTAI PE TOUG
katayyéAAovTeg  Kkal Ba ptTopoucav va
UTTOOTOUV ~ QVTITIOIVO  O€  €PYACIOKO
TTAQiOI0, OTTWG CUVADEAPOI ] OUYYEVEIG
TWV KATAYYEAAOVTWV.
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Where the complainant is an external
contractor or a member of such staff,
premature termination, or cancellation of a
contract for goods or services as a result
of the termination shall not be permitted.

Any act of retaliation should be
immediately reported to the Deputy
Manager of Euroins AD Branch Greece,
investigated, and resolved. If the
investigation reveals that there has indeed
been retaliation, all appropriate measures
will be taken against the perpetrator. The
person accused of committing retaliation
will have the burden of proving that his
actions are not related to the complaint
made by the complainant (reversal of
burden of proof).

In case the complainant expresses the
wish to be provided with special protection
from any retaliation (e.g., transfer to
another department or shift), the
Company, at its discretion, will examine
the possibility of satisfying the relevant
request within its existing capabilities.

8. RIGHTS OF THOSE WHO
DENOUNCE OR ARE INCLUDED IN THE
COMPLAINT

The complainant has the right to be
informed by the Deputy Manager of
Euroins AD Branch Greece., both of the
receipt of his complaint within ten (10)
working days at the latest and of the
outcome of its investigation within two (2)
months at the latest.

2€ TTEPITITWON TTOU O KATAyYEAAWV gival
eCwTEPIKOG ouvepydtng rn  PEAOG  TOU
TTPOOWTTIKOU auToU, Oev EMMITPETTETAI N
TTPOwEN dIaKOTI i aKUpwOon ouufaong

yla  euTTOpEUUATA ] UTINPECIEG, WG
OTTOTEAECHA TNG KATAYYEAIAG.
Otroiadntrote  TpAgn  avtimmoivwy  Ba

TPETTEI VO AVOQEPETAl  AUECO  OTOV
AvatrAnpwtr) AieuBuvtr] g euroins A.E.
YIMOKATAZTHMA EANAAOZ, Ba
dlgpeuvaTtal atrd autov Kal Ba eTIAUETAI.
Av a1td TNV £€peuva TTPOKUWYEI OTI TTPAYMATI
uttipéav avritoiva, 6a Aaupaveral KaBe
TTPOCPOPO UETPO O€ BAPOG auToU TTOU TA
OIETTPALE. AUTOG O OTTOIOG KATNYOPEITAI OTI
dIETTpage Ta avTitroiva Ba €xel To BAPOS TNG
ammodeigng Oml o1 evEPYEIEG TOUu  Ogv
oXeTiCovTal e TNV KATayyeEAiQ OoTnVv oTroia

TPoéBN o KatayyéAAwv  (avTioTpo®n)
Bdpoug atrddeIgng).
2€ TIEPQITITWON TIOU O  KaTayyEAAwv

EKQPAcel TNV €TMOUMIa va TOu TTapaoxedei
€10k TTpooTacia amd TuxOv avTiTrolva
(1T7.X. METOAKiVNON o€ AAAO TUNAUA 1) 0€ GAAN
Bapdia), n ETaipeia, katd tn SIAKPITIKA TNG
euxépela, Ba e€getalel T duvATOTNTA
IKOVOTTOINONG TOU OXETIKOU  AITANATOG
EVIOGC  TWwV  EKACTOTE  UQPIOTAPEVWV
duvaToTATWY TNG.

8. AIKAQMATA  AYTQON noy
KATAITEAOYN H
NMEPINAAMBANONTAI ZTHN
KATAITEAIA

O karayyéA\wv  €xel  dIKaiwua  va
evnUEPWOEI aTToTOV AvattAnpwTn
Aigubuvtn ™G Euroins AE

YIMOKATAZTHMA EANAAOZ., 1600 yia
TNV TTapaAapry Tng KatayyeAiag Tou TO
apyotepo evidg Oéka (10) epyaoipwv
NUEPWVY OCO KAl VIO TO ATTOTEAECPA TNG
dIEPEUVNOING TNG TO APYOTEPO EVTOG dUO (2)
MNVWV.
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The information of the complainant will be
carried out by a member of the Deputy
Manager of Euroins AD Branch Greece, in
any way deemed by the latter to be most
appropriate.

The Company protects both people filing a
complaint and people included in
complaints. The investigation shall be
carried out in full confidentiality and
confidentiality at every stage of the
proceedings, as far as possible, in order to
avoid stigmatization and 'victimization' of
individuals.

The people included in the reports have
the right to be informed directly of the
misconduct of which they are accused and
of the people handling the data contained
in the complaints. However, where there is
a serious risk that such information could
hamper the investigation of the case and
the gathering of the necessary evidence,
the briefing of the people included in the
complaint may be postponed until such a
risk has ceased to exist.

9. CONFIDENTIALITY — ANONYMITY

The Company undertakes to make every
effort and take all appropriate measures to
protect the identity of both the complainant
and the people included in the complaints
and will handle each case with full
confidentiality and confidentiality.

H evnuépwon Ttou katayyéAAoviog Ba
AauBaver xwpa amdé Tov AvatrAnpwrn
Aigubuvtn ™G Euroins AE
YIMOKAT'AZTHMA EANAAOZ, ue 6trolov
TPOTTO KpPIVETAI aTTO TNV TEAEUTAiO WG
AoV TTPOOPOPOG.

H Etaipgia mrpooTtarevel 1600 10 ATOPO
TToU uTToBdAAouUV KaTayyeAia 6Co Kal Ta
aropya TO oTtroia  TrEpIAauPavovTal o€
KaTayyeAieg. H dlgpelivnon
TTPAYUOTOTTOIEITAI HE TTARPN EXEMUOEIQ Kal
TNPWVTAG TO ATTOPPNTO O€ KABE GTAdIO TNG
dladikaoiag, Kard 1o YETPO Tou duvarou,

TTPOKEINEVOU va aTmmo@euxOei 0
OTIyuaTiopydg  kal  n  «Buparotroinon»
ATOMWV.

Ta droupa Ta otroia TrepIAauBavovTal OTIG
KatayyeAieg  €xouv TO dIKaiwpa va
evNUEPWOOUV Aueca yia TO TTAPATITWHA
ylo TO OTI0i0 KaTnyopouUvTal Kal yio TO

TPOOoWTTa  TTOU dlaxelpiCovral TQ
mTepIAapBavépeva oTIG KATAYYEAIEG
oedopéva. Qotdéoo, e@béoOV  UTTAPXEI
ooBapdg  kivduvog OTI n TTAPATTAvVW
evnuépwaon Ba MTTOpOUCE va
TTOpakwAuoel T dlgpeuvnon NG
utmébeong  kai T OUAN\oy Twv

ATTOPAITATWY ATTODEIKTIKWY OTOIXEIWV, N
evnuépwon TWv ATOMWV TTOoU
TepIANaUBAvovTal OTNV KATayyeAia PTTOPEI
va avapBAnBei péxpic Otou TAwel va
u@ioTaTAl QUTOG O KiVOUVOG.

9. EMMNIZTEYTIKOTHTA -
ANQNYMIA

H Etaipgia deopevetal o011 Ba KATARAAE
KGBe duvath TpooTrdBeia kai Ba AdBel
KGBe TpOoPopo  METPO  WOTE VA
TPOOoTATEUCEl TNV TAUTOTNTA TOCO TOU
KATayyEAAOVTOG OCO0 KAl TWV ATOUWYV TTOU
TTepIAauBavovTal oTIG KaTayyeAieg Kal Ba
xelplotei  kKGBe  utrdéBeon  pe  TTARPEN
EUTTIOTEUTIKOTNTA KOl EXEUUBEIQ.
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In case the complaint is named, the
identity of the complainant will not be
disclosed to anyone other than the
authorized persons who are competent to
receive, monitor and investigate the
complaints, namely the Deputy Manager
of Euroins AD Branch Greece and any
specialized external consultants and / or
other executives of the Company, who
have been specifically called to investigate
a specific incident.

Exceptionally, in the case of a named
complaint, the identity of the complainant
will be disclosed if:

i. The complainant consents to the
disclosure of his identity.

ii. Disclosure of identity is required by
law.

iii. The complaint is demonstrably
fraudulent and has been classified as
malicious.

iv. Disclosure of identity is considered
necessary to prevent or reduce a threat to
the security of human resources.

10. MALICIOUS ACTIONS

If a complaint proves to be vexatious, if the
respondent party so requests, he/she may
be informed of the identity of the
complainant in order to exercise his/her
legal rights.

Complaints that prove to be manifestly
malicious will be further investigated at the
discretion of the Company, both as to the
motives and as to those involved, in order
to restore order in all legal ways and

2TNV TIEPITITWON TTOU N KaTayyeAia gival
ETTWVUMN, n TaUTOTNTA TOU
KatayyEAAOVTOG Ogv Ba OTTOKAAUTITETAI O€
Kavévav dAAov Tépa atro TQ
e¢oualodoTnuéva ATopa TTou gival apuddia
va AauBdavouv, va TTapakoAouBouv Kail va
dlgpeuvolv TIG KartayyeAieg, dnAadry Tov
AvatmrAnpwTr) AicuBuvth Tng Euroins A.E.
YNOKATAZTHMA EAAAAOZ «kai TOUg
TUXOV e€eIBIKEUPEVOUG eEWTEPIKOUG
oupBouAoug nf/kar  GANa  oTeAéXn  TNG
Etaipeiag, Tou éxouv KAnBei €10k yia Tn
O1EPEUVNON CUYKEKPIUEVOU TTEPIOTATIKOU.

Kar’ e¢aipean, oTnV TTEPITITWON ETTWVUUNG
KatayyeAiag, n TaUTOTNTO TOU
KatayyEAAOVTOG Ba aTTOKAAUTITETAI EQV :

i. 2UVOIVEI 0 KatayyEAwv yia Tnv
atmokdAuwn TnG TauTATNTAG TOU.

il Atraiteital ammé 1OV VOUO n
atmokdAuyn TNG TaUTOTNTAG.

iii. H KatayyeAia EMTTEPIEXEI
atrodedelypéva 06Ao Kal EXEI
XOPAKTNPIOOEI WG KAOKOBOUAN.

iv. H amokdAuwn TG TauTtdTNTAG

Bewpeital avaykaia yia Tnv TpoAnyn f N
MEiwon ammelAng yia Tnv ac@dAgia Tou
avlpwTTIVOU dUVAUIKOU.

10. KAKOBOYAEZXZ ENEPTEIZ

Eav Mia KatayyeAia atrodeixOei
KAKOBOUAN, epdoov 0 KaTayyeAAOPEVOG TO
aiTnO¢gi, pTTOopEl va evnuepwOEei yia Tnv
TaUTOTNTA TOU KatayyEAAOVTOG,

TIPOKEINEVOU  va  QOKNOEl T  VOMIUO
OIKAIWPATA TOU.

KatayyeAieg o1 o11oieg aTTOdEIKVUETAI OTI
gival  katagavwg  KaokOPBouAeg  Ba
EPEUVWVTAI TTEPAITEPW KATA TNV KPion TNG
Etaipeiag, 1600 wg mpog Ta KivnTpa, 600
Kal WG TIPOG  TOUG  EUTTAEKOPEVOUG,
TTPOKEIJEVOU va atTokaBioTatal n Tdén Ue
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actions. These actions may include (but
are not limited to):

I. disciplinary sanctions under the
applicable Labor Regulation,

il change of position, hours, place, or
manner of providing the work,

iii. termination of an employment
contract or cooperation contract,

iv. judicial actions.

11. INCIDENT INVESTIGATION

The Company undertakes to treat with due
care any complaint, whether named or
anonymous. The Deputy Manager of
Euroins AD Branch Greece. investigates
the incidents contained in the complaint as
soon as possible. Where necessary and
depending on the content of the complaint,
additional professional support may be
received from other company executives
as well as external consultants.

To maintain workplace safety and the
integrity of investigations, the Company
may, inter alia, move employees or modify
their working hours, pending the outcome
of the investigation. During the
investigation period, partial or total access
to buildings and/or facilities may be
denied.

12. CONSEQUENCES OF
INFRINGEMENTS
Depending on the results of the

investigation, the Deputy Manager of
Euroins AD Branch Greece proposes
corrective, disciplinary and/or other
actions. These actions may include (but
are not limited to):

OAoug TOUuGg VOMIYOUG  TPOTTOUG  Kal
evépyeles. O1 evépyeleg auTéG PTTopouV va
mTepIANaUBAvoUV  (EVOEIKTIKA  Kal  OXl
TTEPIOPIOTIKA):

i. TEIBAPXIKEG Kupwoelg PBdoel Tou
IoxXUovTog Kavoviopou Epyaoiag,

ii. aAAayry Béong, wpapiou, TOTTOU N
TPOTTOU TTAPOXNAG TNG EPYATiAgG,

iii. KatayyeAia ouuBaong epyaciag n
oupBaong cuvepyaaoiag,

iv. OIKOOTIKEG EVEPVEIEG.

11. AIEPEYNHZH MNEPIZTATIKQN
H ETaipgia deopeveTtal 611 Ba avTINETWTTICE!
ME TN déouca TTpoooxn KABe karayyeAiq,
€iTE  €TTWVUMN, €iTE  avwvuun. O
AvatrAnpwTtAg AleuBuvtig TG Euroins AE
YIMOKATAZTHMA EAAAAOZ  diggdyel
£PEUVA VIO TA TTEPIOTATIKA TTOU TTEPIEXOVTAI
oTnV KatayyeAia 1o ouvTopoTepo duvaTo.
Ot1r0U KpivETAI ATTOPAITATO KAl AVAAOYQ UE
TO TTEPIEXOMEVO TNG KATAYYEAIQG, EVOEXETAI
va AouBAaveTal ETMITTAEOV ETTAYYEAUATIKN
uttooTAPIEN atmmd  AAAa  OTeAéxn NG
ETAIPEIOG KABWG Kal ATTO  €EWTEPIKOUG
OupBOoUAOUG.

MNa tn dilathpnon TG acPAAEIag OTO XWPEO
eEpyaciag Kal NG OKEPAIOTNTAG  TWV
epeuvwy, n Etaipgia  utropei, peETAEU
GAwWv, va PETaKIVEI gepyalodévoug 1 va
TPOTTOTTOIEI TO WPAPIO £pyaciag TOug, &V
QVOUOVI] TOU ATTOTEAEOPATOG TNG €PEUVAG.
Katd 1 didpkeia g TTEPIODOU
OlEpelvnong,  €VOEXOMEVWG  va  UNVv
ETTPATTEI N MEPIKA 1) OAIKN TTpOCRAcn o€
KTip1a rj/Kal eyKATaoTACEIG.

12. XYNENEIEZ EMNI AIANIZTQZHZ
NMAPABIAZEQN

AvdAAoya pe Ta aTTOTEAECPATA TNG EPEUVAG,
o AvatmAnpwTtng AieuBuvtig Tng Euroins
AE YNOKATAZTHMA EANAAOL.,
TTpoTEiVEl DIOPOBWTIKEG, TTEIBAPXIKES /KAl
GAec  evépyeleg. O1  evEPYEIEC QUTEC

YeNiba 13 amod 16

Aew®. AUPIBEQC 14 & Ay. AvapyLpwyV 43, MNaiaid ®aAnpo 17564, ABrva,
APIOUOG M.E.MH.: 144613903001 A.®.M.: 996973382 A.O.Y.: DAE Meipaid
TnA.: 210 9764307, Fax: 210 9701222, email: office@euroins.gr, url: www.euroins.gr



mailto:office@euroins.gr
http://www.euroins.gr/

d=EUROINS

' MEMBER OF EUROHOLD
ASOANISTIKH ETAIPEILA

i. disciplinary sanctions under the
applicable Labor Regulation,

ii. change of position, hours, place, or
manner of providing the work,

iii. termination of an employment
contract or cooperation contract,

iv. judicial actions.

13.RECORD KEEPING

The Deputy Manager of Euroins AD
Branch Greece maintains a Central
Register of Complaints, in electronic or
printed form, in accordance with the
provisions of the applicable national and
European legislation on the protection of
personal data.

14. PERSONAL DATA

Any processing of personal data under this
policy is carried out in accordance with the
national and European legislation
applicable to personal data as well as the
Company's personal data protection
policy. The data of all parties involved are
protected and processed solely in relation
to each complaint and for the sole purpose
of ascertaining the validity or otherwise of

the complaint and investigating the
specific incident.
The Company takes all necessary

technical and organizational measures to
protect personal data, in accordance with
its privacy policy.

MTTOpOUV va TTEPIAAUBAVOUV  (EVOEIKTIKA
Kal OXI TTEPIOPIOTIKA):

i. TEIBAPXIKEG Kupwoelg PBdoel Tou
IoXUovTog Kavoviopou Epyaoiag,

ii. aAAayry Béong, wpapiou, TOTTOU N
TPOTTOU TTAPOXNAG TNG EPYATIAG,

iii. KatayyeAia oluuBaong epyaciag n
oupBaong cuvepyaaoiag,

iv. OIKOOTIKEG EVEPVEIEG.

13. THPHZH APXEIQN

A6 Tov AvamAnpwth AieuBuvt) Tng
Euroins AE Ymokardotnua EAAGdOG
Tnpeeital Kevipikd Mntpwo KartayyeAiwy,
0€ NAEKTPOVIKN 1 EVTUTIN JOp®H, CUNQWVa
ME TIG dIATALEIC TNG KEIMEVNGS €OVIKNAG Kal

EUPWTTAIKAG  vopoBeoiag  yia TNV
TpooTacia  dedopEVWY  TTPOCWTTIKOU
XAPOKTAPA.

14. MPOZQMIKA AEAOMENA

KaBe eTTECEPYQTia TIPOCWTTIKWV
oedopévwy UTTO TNV TTapouca TTOAITIKA
TTPAYUOTOTIOIEITAI CUMQWVA PE TNV €BVIKN
Kal EUpWTTAiK vopoBeaia TTou 1o0XUEl VIO
T TTPOOWTTIKA dedopéva KaBwg Kal TV
TTONITIKN TTPOOTOCIAG TTPOCWTTIKWY
oedopévwy TnG ETtaipeiag. Ta dedouéva
OAWV TWV EUTTAEKOUEVWV TTPOCTATEUOVTAI
Kal UTTOKEIVTQI (of3 eTTECEPYATIa
QTTOKAEIOTIKA Kal uOvo o€ Oxéon ME TNV
EKAOTOTE KATAyYEAiQ Kal JE JOVO OKOTTO va
eCokpiBwBei n Baociwdétnta 1 un TNG
KatayyeAdiog kar  va  OlgpeuvnBei  TO
OUYKEKPIMEVO TTEPIOTATIKO.

H Etaipeia AapBdvel 6Aa ta atmrapaitnta
TEXVIKA KOl OPYavWTIKA MPETPO yIa TNV
TIPOOTACIA TWV TTPOCWTTIKWY OEDONEVWY,
oUP@WVa HE TNV TIOAITIKI) TTPOCTOCIAG
TIPOCWTTIKWY OEOOUEVWV TNG.
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Sensitive personal data and other data not
directly related to the complaint are not
considered and deleted.

Access to the data included in the

complaints may be granted only to those
involved in the management and
investigation of the incident, i.e., the

Deputy Manager of Euroins AD Branch
Greece, including specialized external
consultants and / or other executives of
the Company, who have been specifically
called to investigate a specific incident.

Personal data shall be deleted within a
reasonable period from the completion of
the investigation initiated on the basis of
the complaint.

15. INFORMATION ON INTERNAL
COMPLAINTS MANAGEMENT POLICY

The Company ensures that all employees
of the Company are informed about the
content of this Policy. The information is

provided through the sending of
information material, e-mail or other
appropriate  way, depending on the

category of employees.

External partners undertake to inform their
staff accordingly. This will be done
according to the instructions and with the
help of material provided by the Company
and by any appropriate means, such as e-
mail, sending information material, etc.

16.COOPERATION WITH COMPETENT
AUTHORITIES

EuaioBnta mpoowTmiké dedouéva Kal AAAa
OedopEva TTOU Oev OXETICOVTAI AUECA ME
TNV KartayyeAia dev AapBdavovtal uttoywn
Kal diaypdagovral.

MpooBaon oTa oedouéva TTOU
mepIAapBavovtal OTIG KaTayyeAieg
MTTOPOUV Va £X0OUV JOVO 0001 EUTTAEKOVTAI
otn Oiaxeipion kair  dlgpelvnon  TOU
TEPIOTATIKOU, ONAadr) o AvatmAnpwrng

AleuBuvtng g Euroins AE
YTrokataotnua EANGBOG ,
ouptrepINQPBavouévwy  €CEIBIKEUPEVWV
€ECWTEPIKWY  CUPBOUAWY  n/kal  GAAwWV

oteAexwyv TnG ETaipeiag, mou €xouv KAnOei
€I0IKA yia Tn dlgpelvnon OUYKEKPIUEVOU
TTEPIOTATIKOU.

Ta TpoowTTIKG dedopéva diaypdgovTal o€
eUAOYO XPOVIKO didoTnua atmo TNV
OAOKAAPWON TNG €PEUVAG TTOU EEKiVNOE e
Bdon Tnv KaTayyeAia.

15. ENHMEPQZzH ' A THN NMOAITIKH
AIAXEIPHZHZ EZQTEPIKQN
KATAITEAIQN

H Eraipeia dlaoc@aAiel o611 OAol ol
epyadopevol TG ETaipeiag evnuepwvovTal
OXETIKA PE TO TTEPIEXOPEVO TNG TTAPOUCAG
MoAimikAG. H evnuépwon yivetal péow g
QTTOOTOAAG EVNUEPWTIKOU UAIKOU, e-mail
ME GANO TTPOCPOPO TPOTTO, avaAoya YE TV
KATNYopia TwV EPYACOPEVWV.

O1 e€wTepikoi ouvepydTteg deopelovTal va
TTpoBouv o€ avTioToIXn €vnUEPWON Tou
TTPOCWTTIKOU TOoug. AuTr] Ba yivel cUp@wva
ME TIG UTTOOEICEIG Kal hE TN BoriBgia UAIKOU
TTou Ba Toug TTapdoyxel n Etaipeia kai pe
Kabe TtpdoPopo pEoo, OTwG e-mail,
QATTOOTOAR EVNUEPWTIKOU UAIKOU K.Q.

16. XZYNEPrAzZIA ME APMOAIEZ
APXEZ
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The Company ensures the cooperation
and provision of any relevant information
to the competent authorities, upon
request.

17. CHANGE HISTORY TABLE

Version 1.0 Date 12/04/2023 Description
of Changes: Issuance

H Etaipegia diac@alidel Tn ouvepyaoia Kal
TTaPOXN KABE OXETIKAG TTANpO®OpIag oTIg
QPMOBIES apXEG, EQOOOV NTNOEI.

17. TMINAKAZ
METABOAQN

IZTOPIKOTHTAZ

‘Ekdoon 1.0 Hpepopnvia 12/04/2023

Mepiypagr) MetaBoAwv: ‘Ekdoon
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